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September 7, 2010

Rick Bozman

Intervan

PO Box 121931
Nashville, TN 37212-1931

Dear Mr. Bozman,

I would like to take this time to let you know how very much we appreciate the
commitment and excellence of your entire staff.

We are a sheet supplier and many of our customers place their orders electronically, but
more importantly they require advanced shipping notices for every order. We rely on
their expertise to save us the need to add staff to make our supply chain perform as well
as the seamless implementation of EDI to continually meet our customer’s ever changing
requirements.

We outsourced this entire business to Intervan several years ago and have been extremely
satisfied with the service provided.

Sincerely,




